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“ape is now offering 2 Certificates in 1 Course rOTNPATION
Google IT Support Professional Certificate and IT Fundamentals Certificate

This program was designed to help job seekers without any prior experience start a career
with high-growth opportunities.

This Certificate program allows learners a flexible and convenient way to study. It covers
topics including troubleshooting, customer service, networking, operating systems, systems
administration and security — all the fundamentals of IT support that are critical for success
in the workplace.

No degree or prior experience required! This is a launchpad to an IT career!

In this program, students learn the in-demand skills to be job-ready in 3 to 6 months.
Gain skills required to succeed in an entry-level IT capacity.

#1- CompTIA IT Fundamentals (ITF+) Certificate

ITF+ is proof to employers you have a competency and propensity for IT

o CompTIA IT Fundamentals+ (ITF+) is an introduction to basic IT knowledge and skills and helps
students develop a broader understanding of IT.

o ITF+ establishes an IT education framework for those newly entering the field of technology.

#2 - Google IT Support Professional Certificate

e Learn to perform day-to-day IT support tasks including computer assembly, wireless
networking, installing programs, how to provide end-to-end customer support, ranging from
identifying problems to troubleshooting and debugging

e Learn to use systems including Linux, Domain Name Systems, Command-Line Interface, and
Binary Code

e Prepare for an entry-level job in IT support through an innovative curriculum developed by
Google. 80% of Google IT Support Professional Certificate learners report a positive career
impact within 6 months. This program prepares students for the CompTIA A+ exams, the
industry standard certification for IT.

e This program is ACE® certified—earn up to 12 college credits, the equivalent of 4 associate
degree-level courses.

Tuition - $2,000 Two (2) Certificates = Google IT Professional & CompTIA IT Fundamentals

INCLUDES... All Materials, Practice Exams, Mentors to assist with studies, Communities of Practice, Introduction
and access to the ABL Cyber Practice Range NOTE: Tuition eligible for State Grant

Plus Workforce Essential Skills —

*Interviewing Skills & Resume Writing *Presentation Skills *Working in Teams *Giving & Receiving Feedback
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POINT OF CONTACT - Landi Carfi landi@advancedbusinesslearning.com 480 770 6320
3802 North 537 Avenue #260 Phoenix, AZ 85281



mailto:landi@advancedbusinesslearning.com

